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Dear Yellow Jacket Student-Athlete: 

On behalf of the Department of Athletics, welcome to all first-year, transfer, and returning student-athletes. I am personally looking forward to meeting and watching you compete as an American International College Yellow Jacket. 

American International College strives for excellence and balance in both academics and athletics.  Your dual role as a student and an athlete requires that you become well versed in academic as well as athletic policies and procedures.  This student-athlete handbook will provide information regarding the most important policies that affect you both as a student and an athlete.

The Department of Athletics is committed to your academic and athletic success.  The department’s goal is to provide every student-athlete with a positive experience that will help guide them towards success in life after American International College.  We are here to encourage you, but ultimately you are responsible for your own eligibility and success.  Be assured we are concerned in seeing you succeed and stand prepared to support you so that your experience is both enjoyable and rewarding.  As an American International College student-athlete you are considered to be a responsible adult who will reflect consideration and concern for all members of the campus community in all your actions and attitudes.  Whether in the classroom, at practice, a game, or on campus – you will be representing yourself, your team, and the entire Athletic Department and are expected to exhibit leadership, respect and character at all times.

The Department of Athletics is here to provide each of you with the support and inspiration you need to achieve your goals as a student, a teammate, and as a valued member of the American International College community.  I urge you to take time to review this handbook and if you have questions or concerns, please contact a member of your coaching staff or the administration.

On behalf of the entire Athletic Department staff, best wishes for a successful academic and athletic year!

Sincerely, 

Jessica Chapin
Jessica Chapin
Director of Athletics
AICommitted
Athletic Department Core Values

As a Yellow Jacket, we have a great attitude, demonstrate loyalty to the College, the Department, our Teams and our Fans.  We support one another with enthusiasm and choose to be positive in promoting all the College has to offer.  We are proud of AIC, of who we were, who we are and who we have the potential to become!
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Purpose
Service, sportsmanship, character, leadership, life preparation.  
Yellow Jackets strive to make a difference.

Responsibility
Personal and collective accountability.  
Yellow Jackets make the right choices and take responsibility for their actions.

Integrity
Do the right thing.  
Yellow Jackets conduct themselves with a strong moral compass.

Diversity
Equity, inclusion, culture, community.  
Yellow Jacket’s treat all people with respect.

Excellence
Academics, standards, growth, preparation, prominence.  
Yellow Jackets strive for daily excellence.

#AICommitted
#OneHiveOneFamily
[bookmark: _Toc86997779]PURPOSE OF THE STUDENT-ATHLETE HANDBOOK
This handbook is designed to provide student-athletes at American International College with a quick reference regarding association, conference, and the College’s Department of Athletics policies, guidelines, regulations, and operating procedures. This handbook is not intended to be the complete or definitive source of information.  Please refer to your AIC Student Handbook, the AIC Undergraduate Regulations, the NCAA, or any the other affiliations pertinent to your sport for more detailed information.

Address: 	American International College
Department of Athletics
	1000 State St. – Box 4B
	Springfield, MA 01109
Phone: 	413.205.3939

School Colors: 	Gold, White, Black 
School Nickname: 	Yellow Jackets

Athletic Facilities: 	Henry A. Butova Gymnasium
      			Judy Groff Field
			Ronald J. Abdow Field
			Richard F. Bedard Park
			John G. Hoyt Track & Field
			Mass Mutual Soccer Field
			Mass Mutual Center

Affiliations: 		National Collegiate Athletic Association (NCAA)
			Northeast-10 Conference (NE10)
			Atlantic Hockey Association (AHA)
			National Intercollegiate Rugby Association (NIRA)
			USA Rugby  
	     
Sponsored Sports: 	Baseball
	Basketball (M/W)
	Cross Country (M/W)
Field Hockey
Football
	Golf (M/W)
	Indoor/Outdoor Track & Field (M/W)
Lacrosse (M/W)
	Men’s Ice Hockey – DI 
	Men’s Wrestling 
Rugby (W) 	
Soccer (M/W) 
Softball 
Tennis (M/W)
	Volleyball (M/W)

[bookmark: _GoBack]Club Sports: 		Rugby (M)	Soccer (M/W)		Baseball			
[bookmark: h.3znysh7][bookmark: _Toc86997780][bookmark: h.2et92p0]WHAT IT MEANS TO BE A STUDENT-ATHLETE AT AIC
Consistent with the College’s mission of transforming lives, the intercollegiate athletics program strives to maintain the highest standards of academic achievement, athletic competitiveness, and integrity.   The goal is to ensure that student-athletes are given the best possible foundation for their future lives and careers.   It is extremely important that you understand that you are first and foremost, a student representing the College in its athletics program is a privilege earned by your successful academic efforts.  

There are special responsibilities and requirements that accompany the privilege of being a student-athlete. You are responsible for knowing and complying with all Athletics Department, NCAA or conference rules and regulations as well as all academic policies set forth by American International College.  This is not the responsibility of your head coach or your academic advisor.  Anytime you have a question regarding a rule or regulation, please contact the Compliance Coordinator at 413-205-3534 or allison.fleisher@aic.edu.  Ask before you act!

As a student-athlete, you are solely responsible for your own behavior.  You will be closely scrutinized as you sit in the classroom, compete, and travel.   As a student-athlete, you will be in the public eye and your personal conduct should reflect favorably upon yourself, your team, and the College.   Your behavior must be above reproach at all times.

Although you may be in the public view much more than the average student because of your athletic participation, you must realize that your student-athlete status confers no special privileges.  You are expected to participate as a regular member of the student body, subject to the same regulations, and afforded the same privileges as all other students. 
	STAY CONNECTED!

Student-athletes are responsible for reading and responding to e-mail on a daily basis.  You are required to use your AIC Outlook email account and user name as provided by the College.  Email is AIC’s primary method of communication. You will receive OUTLOOK emails from your coaches, staff, professors, and other departments on campus.   In addition, you must also be regularly logging into the myAIC portal, Blackboard, and www.aic.edu for other announcements and information.

If you are having problems accessing any of these electronic resources, it is your obligation to seek assistance from IT (Shea Library) or Media Services (Amaron Hall).

Failure to do any of the above will result in suspension from practice and competition until further notice.

Effective communication skills are fundamental to success in all aspects of life thus it is critically important that you stay connected and respond in a professional manner.



[bookmark: _Toc86997781]Student-Athlete Code of Conduct
There are also personal responsibilities that accompany the privilege of being a student-athlete and representing American International College.  The Athletic Department tracks the conduct of its student-athletes.  Personal conduct infractions on and off campus include, but are not limited to:
· Violation of federal, state or local law
· Violation of rules and regulations of the College
· Violence such as sexual assault, harassment, bullying and stalking
· Action against property such as malicious destruction, trespassing, breaking & entering and theft
· Alcohol such as underage purchase/possession/consumption of alcohol, public intoxication, operating a motor vehicle while under the influence
· Drugs
· Tobacco
· Hazing
· Disrespectful conduct including offensive or discriminatory words or actions
· Poor sportsmanship
· Sports wagering/gambling
· Dishonesty such as falsifying documents
· Academic dishonesty such as cheating and plagiarism
· Cyberspace infractions on social media such as offensive photos, information or comments
· Unexcused absences from class
· Poor academic performance
· Failure to register during the official registration period
· Failure to take care of general business such as business holds, financial aid requests, residence life trainings, and athletic surveys
· Failure to meet team obligations 
· Violation of team rules

Each sport establishes team rules for student-athletes within the parameters set forth by its applicable association and/or conference and the College.  The head coach will review team rules with the team at the beginning of every season and provide a copy to each student-athlete.  The administration reserves the right to impose penalty, at any time, for violations of federal, state and local law, and violations of the rules and regulations of the College.   

Also refer to AIC’s Student Handbook and the Undergraduate and Graduate Academic Regulations as found on the myAIC portal.

[bookmark: _Toc86997782]Academic Responsibility
Your success as a student-athlete is measured in terms of your academic performance.   Each student-athlete has the responsibility to meet the following expectations:
· Understanding that the primary goal is to earn a degree;
· Meeting all academic responsibilities, including regular class attendance, the completion of all assignments in a timely manner and participation in study halls;
· Complying with the rules and regulations of the applicable association or conference and the College;
· Meet regularly with academic advisors;
· Student-athletes are required to submit missed class forms to all professors each semester and progress reports to coaches.
· It is recommended that student-athletes sit in the first two rows or in the center of the classroom (T).
· Assuming the responsibility to seek help as needed through the various support services that are available;
· Striving to be involved as a full-fledged member of the College community and making a strong effort to derive as much as possible from the educational experience;
· Understanding that the assumption of personal responsibility is at the heart of the educational experience; all student-athletes should constantly be aware that they represent the College, the Athletic Department and their team; upper-class student-athletes should consciously strive to serve as exemplary role models for new student-athletes;
· A complete commitment to academic integrity.

[bookmark: _Toc86997783]NCAA Eligibility
[bookmark: h.1ksv4uv]Student-athletes must meet the eligibility requirements of the NCAA and the American International College Department of Athletics.  Although the College monitors academic progress and eligibility, it is the student-athlete’s responsibility to ensure that all applicable requirements are being met.  

All first year student-athletes with no previous fulltime college attendance are required to apply to the NCAA Eligibility Center prior to arriving on campus.  Each student-athlete must be declared academically eligible, medically eligible and have their amateurism certified by the NCAA Eligibility Center. 

No student-athlete is allowed to compete until they have been certified as a “qualifier” by the NCAA Eligibility Center.   A student-athlete designated as a “partial qualifier” will be permitted to receive financial aid based on athletic ability and allowed to practice, but not compete, in their first year.  A “non-qualifier” is not eligible for athletically based financial aid and cannot practice or compete during their first year. As of the 2021-2022 school year, “non-qualifier” status is no longer applied to incoming freshmen. They will be qualified as a “partial qualifier” or above.

If a student-athlete reports for athletics participation before being certified, the student-athlete may practice, but not compete, for a maximum of 45 days, provided the student-athlete is enrolled full-time or has been accepted for enrollment as a regular full-time student.  No student-athlete will be allowed to practice until he or she has registered with the NCAA Eligibility Center.   

[bookmark: _Toc86997784]Amateurism
An amateur student-athlete is one who engages in a particular sport for the educational, physical, mental and social benefits derived therefrom and for whom participation in that sport is an avocation. Only an amateur student-athlete is eligible for NCAA intercollegiate athletics participation in a particular sport.

An individual loses amateur status and thus shall not be eligible for intercollegiate competition in a particular sport if the individual, following initial full-time collegiate enrollment:
· Uses his or her athletics skill (directly or indirectly) for pay in any form in that sport (other than fee-for-lesson compensation);
· Accepts a promise of pay even if such pay is to be received following completion of intercollegiate athletics participation;
· Signs a contract or commitment of any kind to play professional athletics, regardless of its legal enforceability or any consideration received;
· Receives, directly or indirectly, a salary, reimbursement of expenses or any other form of financial assistance from a professional sports organization based upon athletics skill or participation, except as permitted by NCAA rules and regulations;
· Competes on any professional athletics team and knows (or had reason to know) that the team is a professional athletics team, even if no pay or remuneration for expenses was received;
· Enters into an agreement with an agent either prior to or following initial full-time collegiate enrollment. 

[bookmark: _Toc86997785]Academic Certification
The Department of Athletics maintains all records relating to satisfactory progress towards a degree for each student-athlete.  Forms verifying satisfactory progress towards a degree are filed as required by the NCAA and are held for audit at any time.  Official transcripts are held in the Registrar's Office.  The Registrar, Faculty Athletic Representative (FAR) and Compliance Office certify the continuing eligibility of student-athletes.

[bookmark: _Toc86997786]Academic Requirements
1. You must be enrolled full-time each semester to be eligible for practice, competition, and athletic financial aid.  You will be declared ineligible if you drop below twelve (12) credit hours as an undergraduate student.
2. A student-athlete must be in good academic standing and meet the normal progression policies of American International College to be eligible to participate. Students who meet these standards are considered to be in Good Academic Standing:

	Credit Hours Attempted
	Minimum CGPA 

	0-30
	1.81

	31-60
	1.93

	61+
	2.00



The recommended normal progress is as follows:
	Completed Full-Time Semesters
	Student 
Status
	Credits Hours Completed

	2
	First-Year or 1st year of residency
	At least 24

	4
	Sophomore or 2nd year of residency
	At least 48

	6
	Junior or 3rd year of residency
	At least 72

	8
	Senior or 4th year of residency
	At least 96



“Progress towards degree” is interpreted by the NCAA as follows:
a. Satisfactory completion of 9 semester hours of academic credit the preceding regular academic term in which the student-athlete has been enrolled full-time at any collegiate institution; and
b. Satisfactory completion of 18-semester hours of academic credit earned during the regular academic year not including summer in which the student-athlete has been in residence for one year, utilized one season of competition or is a mid-year transfer; and
c. Satisfactory completion of 24-semester hours of academic credit earned each academic year including summer in which the student-athlete has been in residence for one year, utilized one season of competition or is a mid-year transfer; and
d. Earned a minimum cumulative GPA of 2.0 by the beginning of each fall term.
***For scholarship student-athletes who fail to make sufficient progress towards degree (as stated above), their athletic scholarship will not be renewed for the ensuing academic year.  
3. A failing grade is not counted for eligibility and may be repeated.   The courses you repeat will be counted for eligibility only once if you earn a grade of “D” or higher. 
4. All students at AIC are assigned an academic advisor who provides information to enable the student-athlete advisee to make responsible academic choices.  This includes aiding the advisee in making decisions regarding course registration and selection of major, offering support to the advisee as various departmental issues are confronted, and referring the advisee needing any type of help to the appropriate resources. The student-athlete advisee, however, has the ultimate responsibility to ensure that all requirements for graduation are met.
5. You must declare a major by the beginning of your fifth semester of collegiate enrollment that leads to a bachelor’s degree.  Meet with and obtain approval from your academic advisor before declaring and/or changing a major.  
6. Meet with your academic advisor, head coach, and Athletic Compliance for approval before dropping or withdrawing from a course.  Once a student-athlete has been advised and registered for classes, adjustments must be made with care to assure that adjustments do not result in loss of countable hours required for immediate and future eligibility. 

Any student-athlete planning on enrolling in a course or courses at another institution in order to meet the satisfactory progress requirements must have prior approval from the College by filing the Transfer Credit Permission Form. Your academic advisor and the department chair must approve the course(s) to be taken.  The College Registrar will evaluate the hours.  In addition, Athletic Compliance must be notified via the Additional Credit Request Form in ARMS.

[bookmark: _Toc86997787]Academic Probation
Students will be considered to be on Academic Probation at any point in their academic career when their Cumulative Grade Point Average is below the level required at that point in their academic career as indicated in Chart 1 located on page 9. A student on Academic Probation may choose to enroll in courses during the College’s winter Intersession or Summer Sessions.  Intersession grades can be applied to the fall semester CGPA, while grades from the Summer Session(s) can be applied to the spring semester CGPA. The student’s CGPA will be affected only if the additional course work is completed at American International College; transfer credit does not affect CGPA unless the student-athlete obtains written authorization from his/her advisor/dean by filing the Transfer Credit Permission Form.

[bookmark: h.44sinio]Refer to AIC’s undergraduate academic regulations as found on the myAIC portal for official policies.

[bookmark: _Toc86997788]Class Absences Due to Athletic Competition
Student-athletes who attend class, communicate in a timely manner, and develop a rapport with their professors will usually find that faculty members will work with the student-athletes to satisfactorily resolve these conflicts. 

The Athletic Department’s class attendance policy requires all student-athletes to attend class and to abide by each professor’s course attendance policy as outlined in course syllabi.  When registering for courses, academic schedules should be planned to minimize conflicts between scheduled class time and participation in competitions during the season.  Unfortunately, some conflicts are unavoidable.  The Athletic Department recognizes that it is the professor’s prerogative whether to excuse a student-athlete without penalty for classes missed for competition.  To facilitate the granting of such permission, student-athletes are required to do the following each semester:

· Review the attendance policy found in the syllabus for each course.
· Compare the competition and travel schedule to the class schedule for each course and note where date & time conflicts exist.
· Complete the “EXCUSED ABSENCES FROM CLASSES FOR COMPETITION” form provided by the coach for each course with conflict(s) and present it to the professor(s) during the FIRST 10 DAYS of the semester for discussion about the request(s).
· If permission is granted, student-athletes must complete all requirements for any missed classes according to the course policies and any additional requirements assigned by the professor in consideration for granting such permission.
· If permission is denied, the student-athlete must immediately notify the coach of such denial and the student-athlete is expected to attend the class in question.
· Student-athletes are required to attend class if the competition is postponed before the class is scheduled.  Postponements are usually made on game day by 11 AM.  Student-athletes must notify faculty via his or her AIC outlook email about the dates and times of rescheduled competitions as soon as that information becomes available.
· This policy applies to competition only.  STUDENT-ATHLETES SHOULD NOT MISS CLASS, LEAVE EARLY, or ARRIVE LATE BECAUSE OF PRACTICE or any non-essential preparation before competition (such as batting practice.)
· Any post-season play course conflict(s) will require a separate notification process as dates and times become available.

[bookmark: _Toc86997789]Academic Monitoring
The coaches regularly monitor the progress of student-athletes.   Progress is formally evaluated at least once per semester through the College’s mid-semester grades report.  In addition, coaches may utilize the Yellow Jacket Academic Progress Checklist.  This Athletic Department progress report asks for feedback in regards to attendance, completion of assignments, whether the student-athlete is earning a grade of C or better, and the professor’s comments/concerns.   In the event a problem is discovered, an individual conference is scheduled with the athlete to develop strategies in order to rectify the situation.  Actions could include, assignment to tutors, assignment to study halls, follow-up Yellow Jacket Academic Progress Checklist reports or a combination of the above.

[bookmark: h.z337ya][bookmark: _Toc86997790]Study Halls
For teams that have study halls, student-athletes are responsible for following the directives of their head coach. The head coach will determine the procedures for study hall and may mandate attendance for individual student-athletes, especially those with an academic warning or on academic probation.  Student-athletes may be referred by the athletic department to other supportive services provided by the Center for Academic Success (NEST). 

[bookmark: _Toc86997791]Support Programs
American International College is committed to helping students fulfill their dreams.  We respond to each student’s individual needs with programs designed to maximize their academic potential and help them get the most out of the college experience.   For more information about the services listed below, log into the myAIC portal or see your academic advisor.

Center for Academic Success (NEST)
· The Advising Center		
· Academic Resource Center (ARC)
· Noonan Writing Center	
· The Tutoring Program 
· AIC Core Education (ACE)

Saremi Career Development Center						
Dexter Health & Counseling Center							 
Center for Accessibility Services and Academic Accommodations	

	
[bookmark: _Toc86997792]SPORTSMANSHIP
Student-athletes, as well as coaches and administrators, shall conduct themselves with integrity, pride, humility, and sportsmanship at all times on and off the playing field.  Their behavior shall reflect the high standards of honor and dignity that characterize participation in competitive sports in the collegiate setting.   Standards of ethical conduct are established and enforced by the applicable association and/or conference and the College.   Documented unsportsmanlike conduct or public remarks regarding American International College policy or other athletic matters, including officiating, which denigrate the College, individuals or other institutions will not be tolerated and are subject to disciplinary action.
[bookmark: h.3dy6vkm]
Student-athletes are expected to know and observe the rules and customs of their sport, both in practice and competition. They should maintain cordial relations with opponents, officials, spectators, and members of the media.   Every student-athlete is expected to demonstrate appropriate behavior and maintain control in emotionally charged situations.  Unsportsmanlike conduct includes, but is not limited to, the following:
· Physical and/or verbal abuse of officials, coaches, opponents, teammates, staff or spectators;
· Throwing or kicking of objects;
· Taunting;
· Use of obscene or otherwise inappropriate language, gestures, or acts;
· Participating in any action that violates the generally recognized ethical standards of intercollegiate athletics, the College, or the community.

Violations
You are required to report all violations (even potential) to the Compliance Office. You are not eligible to compete if you have shown dishonesty in evading or violating NCAA regulations. Additionally you have engaged in unethical conduct if you refuse to furnish information relevant to an investigation of a possible violation of an NCAA regulation when requested to do so by the NCAA or your institution.


[bookmark: _Toc86997793]NOTICE OF NON-DISCRIMINATION AND SEXUAL CONDUCT
American International College (the “College”) is committed to providing equal educational opportunities to all students and maintaining an environment that encourages mutual respect.  The College prohibits discrimination against any student or applicant for enrollment because of race, color, national or ethnic origin, age, religion, physical or mental disability, sex, sexual orientation, gender identity and expression, genetic information, veteran status/membership in the uniformed services, or any other characteristic protected under applicable federal or state law.  
There are several different forms of discrimination.  Accordingly, the College prohibits discriminatory conduct of any kind, including unequal treatment, harassment (including sexual harassment and sexual misconduct), and retaliation.  
Sexual harassment, including sexual misconduct, violates the dignity of individuals and is a form of discrimination. A federal law, Title IX of the Education Amendments of 1972 (Title IX), prohibits discrimination on the basis of sex, including sexual harassment, in education programs and activities. The College is committed to providing an educational environment that is free from sexual harassment and sexual misconduct.  The College works to prevent and address sexual harassment and sexual misconduct through educational programs, training, and complaint resolution.
Sexual Harassment is unwelcome conduct of a sexual nature that has the effect of creating an environment that is hostile, offensive, intimidating, or humiliating. Examples of Sexual Harassment include, but are not limited to:
· Unwelcome sexual advances - whether they involve physical touching or not;
· Sexual epithets, jokes, written or oral references to sexual conduct, gossip regarding one’s sex life; comment on an individual’s body, comment about an individual’s sexual activity, deficiencies or prowess;
· Displaying sexually suggestive objects, pictures, cartoons;
· Leering, whistling, brushing against the body, sexual gestures, suggestive or insulting comments;
· Inquiries into one’s sexual experiences; 
· Discussion of one’s sexual activities;
· Dissemination of sexually explicit voice mail, e-mail, graphics, downloaded materials or websites.
Sexual harassment does not restrict itself to College property. Sexual harassment could occur at any College-sponsored program or activity regardless of location (including while off-campus for away games).
Please refer to the College’s Non-Discrimination Policy and Sexual Misconduct Policy and Procedure, set forth in Sections 5 and 6, respectively, of the Student Handbook, for a detailed description of the College’s policies and procedures.
The following persons have been designated to handle inquiries regarding the non-discrimination and sexual misconduct policies:

Nicolle Cestero
Senior Vice President for Human Resources
Title IX Coordinator
American International College, Box HR
Second Floor, Lee Hall
Springfield, MA  01109
413.205.3800
nicolle.cestero@aic.edu

Jessica Chapin
Director of Athletics/SWA/Deputy Title IX Coordinator for Athletics
American International College, Box 4B
1000 State Street
Springfield, MA. 01109
413.205.3532
jessica.chapin@aic.edu

Matthew Scott
Dean of Students
American International College 
Schwartz Campus Center
Springfield, MA  01109
413.205.3015
matthew.scott@aic.edu

Inquiries concerning the application of non-discrimination policies may also be addressed to the Regional Director, Office for Civil Rights, U.S. Department of Education, 5 Post Office Square, 8th Floor, Boston, MA 02109-3921.  Telephone: 617-289-0111
Fax: 617-289-0150

[bookmark: _Toc86997794]Transgender Inclusion Policy
The NCAA is committed to an intercollegiate athletics experience in which student-athlete health and well-being are the highest priority.  American International College has an ethical responsibility to ensure that institutionally sponsored programs protect the rights of every student to participate in a safe and respectful climate in which she or he can achieve personal educational goals. Student-athletes who are questioning their sexual orientation or gender identity need a supportive environment in which they can come to a healthy and comfortable identity for themselves without fear or external pressures.

Participation in intercollegiate athletics is a valuable part of the education experience for many students. Transgender student-athletes will have equal opportunity to participate in sports.   Their legitimate medical and personal privacy interests will be preserved.

The Student-Athlete’s Responsibility

1. In order to avoid challenges to a transgender student-athlete’s participation during a sport season, a student athlete who has completed, plans to initiate, or is in the process of taking hormones as part of a gender transition shall submit the request to participate on a sports team in writing to the Compliance Office upon matriculation or when the decision to undergo hormonal treatment is made.
2. The request shall include a letter from the student’s physician documenting the student-athlete’s intention to transition or the student’s transition status if the process has already been initiated. This letter shall identify the prescribed hormonal treatment for the student’s gender transition and documentation of the student’s testosterone levels, if relevant.
3. The student is encouraged to meet with someone who can offer support and advice through the process, if desired.  Should the student want help in finding such a person, a list of people who might serve in that role is available from the Compliance Office, the Office of Equity and Diversity Resources, and the Dean of Students Office. 


NCAA Policy on Transgender Student-Athlete Participation in Sports

In accordance with NCAA policy, the following guidelines apply to the participation of transgender student-athletes at AIC:
1.	A trans male (FTM) student-athlete who has received a medical exception for treatment with testosterone for diagnosed Gender Identity Disorder or gender dysphoria and/or transsexualism, for purposes of NCAA competition may compete on a men’s team, but is no longer eligible to compete on a women’s team without changing that team status to a mixed team.
2.	A trans female (MTF) student-athlete being treated with testosterone suppression medication for diagnosed Gender Identity Disorder or gender dysphoria and/or transsexualism, for the purposes of NCAA competition may continue to compete on a men’s team but may not compete on a women’s team without changing it to a mixed team status until completing one calendar year of testosterone suppression treatment.
3.	Any transgender student-athlete who is not taking hormone treatment related to gender transition may participate in sex-separated sports activities in accordance with his or her assigned birth gender.
· A trans male (FTM) student-athlete who is not taking testosterone related to gender transition may participate on a men or women’s team.
· A trans female (MTF) transgender student-athlete who is not taking hormone treatments related to gender transition may not compete on a women’s team.
4.	NCAA Bylaw 31.2.3 identifies testosterone as a banned substance, and provides for a medical exception review for demonstrated need for use of a banned medication.  Any student-athlete who intends to undergo testosterone treatment (including testosterone suppression) should notify the Director of Athletics of this intention prior to the student-athlete competing while undergoing treatment. 

Teammates, coaches, and other participants in sports shall refer to people by their preferred names and pronouns.  

Transgender student-athletes will have access to the changing, shower, and toilet facilities that accord with their gender identity.   Private facilities will be made available if asked for and if possible, but transgender student-athletes will not be required to use them. AIC transgender student-athletes traveling to other schools will be assigned accommodations based on their gender identity, with more privacy provided, if possible, when requested.

[bookmark: _Toc86997795]STUDENT-ATHLETE WELFARE POLICIES
It is your responsibility to be familiar with all violence, alcohol, drug, sports wagering/gambling, tobacco, and hazing policies found in this Student-Athlete Handbook and in the College’s Student Handbook.  If you do not understand a particular policy, it is your responsibility to seek clarification from the Athletic Department or the Dean of Students.

[bookmark: _Toc86997796]Violence Policy
The College is committed to providing a healthy, safe and secure learning and workplace environment.  Staff members, faculty, students, and other persons affiliated or not affiliated with the College, have a responsibility to maintain an environment in which the College and each person’s well-being and property are respected.   The College prohibits violence or threats of violence from any source and will not tolerate or condone such acts.  Each student-athlete will sign a contract at the beginning of each season that indicates their understanding of the meaning of and rules against violence.

It is a violation of this policy to engage in, or attempt to engage in, or threaten to engage in violence.  Violence is defined as any violent behavior or action, verbal or otherwise, that threatens harm, causes death or bodily injury to oneself or others, damages property, coerces, harasses or intimidates others, interferes with an individual’s rights of movement or expression, or disrupts the College environment, or the College’s ability to provide services.  It is also a violation of this policy to use, possess, or threaten to use a weapon.  A weapon is defined as any firearm, explosive, knife, club or other object, replica, or facsimile, that has been designed with the intent to harm another person or property, or any object used to inflict harm to another person or property.

Student-athletes will not engage in and will not be tolerant of violent acts, including assaults on persons or property, hate crimes, hazing, stalking, bully, cyber-bullying, sexual violence, or any other conduct prohibited by law or College policy.  If you witness such acts perpetrated by others, you will report them to your coach or another College authority immediately.

Student-athletes must understand that if you are accused of having engaged in violent behavior, even if your involvement was a part of a group, that the matter will be investigated through the College’s conduct process.   Also understand that if found responsible for such behavior, the Dean of Students Office will determine whether the matter warrants College disciplinary action concurrent with, or consecutive to, any action taken by the Athletic Department, the Director of Athletics/designee, or head coach for violation of department/team rules.

If, subsequently you are accused and found responsible for having engaged in violent behavior for a second time, even if your involvement was as part of a group, understand that you will be immediately suspended from all Athletic Department activities permanently and your athletic scholarship, if receiving athletic aid, will be canceled.  Further, understand that through the College’s conduct process, you may be subject to concurrent or consecutive sanctioning up to and including removal from campus housing, dismissal, or expulsion from the College.

[bookmark: _Toc86997797]Alcohol
The use of alcohol can be detrimental to the physical and mental well-being of student-athletes, no matter when such use should occur during the year.  The use of alcohol can seriously interfere with the performance of individuals as students and as athletes and can be injurious to student-athletes and their teammates, particularly when participating in athletic competition or practice. Because athletes are so often in the public eye, alcohol activity on their part is cause for adverse attention.  The Athletic Department fully supports the College's efforts and response to violations of the institution's regulations governing the use of alcohol.   In addition to the list of violations found in the Student Handbook. It is a violation for any student-athlete to drink alcohol 48-hours prior to a scheduled contest. It is also a violation for student-athletes to be under the influence of alcohol at any team activity, including Athletic Department sponsored road trips.   Student-athletes in violation of any of these alcohol policies may also be subject to disciplinary action by the Athletic Department. 

[bookmark: _Toc86997798]Tobacco 
Per the NCAA and American International College, the use of tobacco (including smokeless) is prohibited in connection with any intercollegiate team function. Student-athletes in violation of any of these tobacco policies may also be subject to disciplinary action by the Athletic Department.

[bookmark: _Toc86997799]Hazing
Hazing is a serious offense. The College requires students to report such offenses promptly. Hazing is prohibited by both Commonwealth of Massachusetts and American International College and will not be tolerated.  All reported cases of suspected hazing will be seriously investigated. 
  
The law states:
“The term ’hazing’... shall mean any conduct or method of initiation into any student organization, whether on public or private property, which willfully or recklessly endangers the physical or mental health of any student or other person.”
 
Such conduct shall include, but is not limited to, whipping, paddling, beating, branding, forced calisthenics, exposure to weather, forced consumption of any food, liquor, beverage, or other substance, or any brutal treatment or forced physical activity which is likely to adversely affect the physical health or safety of any such student or other person, or which subjects such student or other person to extreme mental stress, including extended deprivation of sleep or rest, involuntary servitude, extended isolation, wearing humiliating clothing, subjection to degrading comments, forced/non-consensual sexual acts, nudity, or requests to perform illegal acts.

The law provides criminal penalties not only for the organizers and participants in any crime of hazing, but also to any individual with knowledge that another person has been the victim of hazing who fails to report the crime.
 
Some ways to tell if an activity is hazing:
· A selected group is singled out for ritual
· The activity results in behavior or pictures that you would not share with your family, coach, professors or athletic director
· The activity is humiliating, demeaning, intimidating, and exhausting, and/or results in physical or emotional discomfort, involves harassment or ridicule, or which endangers the health or safety of any person whether on or off campus. 
Remember: what may seem like harmless "fun" to you may be deeply humiliating to another person.

Sanctions for Hazing
In addition to facing criminal penalties, student-athletes in violation of this statute can be subject to conduct sanctions from the College, up to and including the penalty of suspension, depending upon the severity of the offense.
 
Student-athletes are expected to assist in the constructing and implementing of policies and regulations to both prevent and respond to hazing.  While the College has established zero tolerance towards hazing, the student-athletes must be involved in translating and building upon this framework.  Each student-athlete will sign a contract at the beginning of each season that indicates their understanding of the meaning of and rules against hazing, their commitment from participating in hazing, and their willingness to bring information regarding occurrences of hazing to the attention of the athletic administration and/or Dean of Students.

[bookmark: h.2xcytpi][bookmark: _Toc86997800]Sports Wagering/Gambling
The AIC Athletic Department and the NCAA are committed to combating all forms of gambling.  Your participation in gambling interests, even the most minor fashion, will jeopardize your athletic career.  You must compete with honesty and sportsmanship at all times so that you represent the honor and dignity of fair play.  

You are not eligible to compete if you knowingly:
· Provide information concerning intercollegiate competition to individuals involved in organized gambling activities; 
· Solicit a bet on any intercollegiate team; 
· Accept a bet on any team representing the institution; 
· Solicit or accept a bet on any intercollegiate competition for any item (cash, shirt, dinner) of tangible value; 
· Participate in any gambling activity that involves intercollegiate athletics to a bookmaker, a parlay card or any other method employed by organized gambling;
· Have shown dishonesty in evading or violating NCAA regulations.   

Don’t accept any “free” offers from strangers.  You are required by the Athletic Department and the NCAA to report any individual who offers gifts, meals, money or favors in exchange for supplying information or for attempting to alter the outcome of any contest.    Do not sell your complimentary admissions to anyone.  

Be aware of the illegalities of gambling at the College, state, and federal level. Understand the consequences at the College level may be expulsion and that the College will assist with the enforcement of federal, state, and local anti-bribery laws.
[bookmark: h.1ci93xb]
Drugs  
American International College, in accordance with the Drug-Free Schools and Communities Act and College policy, is committed to providing a drug-free, healthy and safe environment for all students, faculty, and staff.    The unlawful use, possession, manufacturing, distribution, or dispensation of a controlled substance and the illegal use or possession of alcohol beverages on campus or at College sponsored activities is prohibited.  If it is determined that a violation of this policy has occurred, disciplinary action may include, but is not limited to, expulsion from the College, suspension, referral for prosecution, and mandatory participation in alcohol or other drug abuse assistance or rehabilitation programs. 

Student-athletes should not assume that the list of banned substances is limited to “street” or illegal drugs.   Some of the banned substances can be found in prescription or over-the-counter medications such as cold remedies. Therefore, before taking any medication, student-athletes are advised to consult with the athletic training staff. 

American International College has an institutional drug testing policy that is separate and distinct from the NCAA drug-testing program though it may contain the same banned drug classes.  The purposes of the program include educating student-athletes about the risks inherent in the use/abuse of drugs, to discourage their use, to identify users/abusers for counseling and rehabilitation assistance, and to protect the integrity of AIC/s intercollegiate athletics program as well as protect participants from injury.  AIC also provides annual mandatory drug education sessions for all student-athletes and Athletic Department staff.   

NCAA Drug Testing 
Strict penalties have been established for the first and subsequent violations of the NCAA banned substance rule. In addition, student-athletes who refuse to participate in mandatory drug testing, or who attempt to cause an incorrect result, will also receive a penalty.

The NCAA conducts drug testing for all intercollegiate sports on an annual basis and during some post-season championships. Student-athletes are tested randomly during the academic year.  The AIC Athletic Department (including the coaches) reserves the right to randomly test any student-athlete throughout the year.

It is the student-athlete's responsibility to check with the appropriate or designated athletics staff before using any substance or supplement.  There is no complete list of banned substances.  Any substance that is chemically related to the class, even if it is not specifically listed as an example, is also banned.  

The NCAA bans the following classes of drugs:
	a. Stimulants
	b. Anabolic Agents
c. Alcohol and Beta Blockers 
	d. Diuretics and Other Masking Agents
e. Street Drugs
	f. Peptide Hormones and Analogues
g. Anti-estrogens
	h. Beta-2 Agonists
i. Cannabis
[bookmark: h.2bn6wsx]
The NCAA also warns that before consuming any nutritional/dietary supplement product, review the product with the appropriate athletics department staff.

AIC’S INSTITUTIONAL DRUG TESTING PROGRAM
All student-athletes are required to sign a Student-Athlete Drug Testing Consent Form each year.  This form gives consent to be tested for the use of any banned substances.  Failure to complete and sign this consent form prior to practice or competition shall result in the student-athlete’s ineligibility for participation in all intercollegiate athletics.  It is the responsibility of student-athletes to familiarize themselves with the list of NCAA banned substances.  This policy is separate and distinct from the NCAA drug-testing program though it may contain the same banned drug classes.  The policy may be amended without prior written notice to the student-athletes.

Any student-athlete whose name appears on a squad list and is an active member of an intercollegiate athletic team is eligible to be tested.  This includes partial-qualifiers, non-qualifiers, and returning student-athletes that are academically ineligible. 

Selection/Notification Process
The methods by which student-athletes will be selected for testing include: random selection, reasonable suspicion, team testing, pre-season testing, post-season/championship testing, re-entry testing and follow-up testing. Student-athletes will be notified if they have been selected for drug testing and directed to report to a designated testing site at a specific time.  Failure to report to the designated testing site at the specified time will result in a positive drug test.   During the testing procedure, two specimens (A and B) will be taken.  Specimen A will be used for the initial analysis.  Specimen B will be used if the student-athlete contests a positive finding and requests additional testing.

Test Results
The results of any drug test will be reported to the Director of Athletics or their designee, Director of Compliance, Drug Test Administrator or designee, Head Coach, Head Athletic Trainer, and staff at the Dexter Counseling Center.  Any time there is a positive result, the student--athlete will be urged to contact their parent(s), legal guardian, or spouse.  In the event of an appeal, the Appeals Committee will be notified of test results.

First Positive Drug Test
a) The Director of Compliance, Drug Test Administrator, or designee will notify the student-athlete (SA) and the SA’s head coach.  A SA who receives a first positive drug test will be required to complete an individual education program.  The SA’s first positive drug test will also result in a 10 percent suspension from the team’s regular season contests.  All fractions will be rounded UP.  Any unexcused absence from a scheduled counseling session will trigger a Second Positive Test, which will result in a 25 percent suspension from the team’s regular season contests. 
Student-athletes that test positive may be subject to an examination by a physician.  The physician may recommend to the AD that the student-athlete should not participate in competition due to the nature of the substance use and the effect on the student-athlete. The SA will be subject to frequent unannounced “follow-up” drug tests.  The SA’s refusal to take the actions required above will be treated as a second positive drug test.

Second Positive Drug Test
a) The Director of Compliance, Drug Test Administrator, or designee will notify the student-athlete and SA’s head coach. 
b)  There will be a minimum 25% suspension of team’s regular season contests.  All fractions will be rounded UP.
d)  The SA will be subject to frequent unannounced “follow-up” drug tests.  If the test results are again positive, the SA will be considered as a third positive.
e)  The SA’s refusal to take the actions required above will be treated as a third positive.  

Third Positive Drug Test
a)  The Director of Compliance, Drug Test Administrator, or designee will notify the student-athlete and SA’s head coach of the third positive drug test results.  
b)  A SA who receives a third positive drug test will be considered as having a serious problem which requires that the SA be barred from participation in intercollegiate athletics for a minimum of one calendar year.  The SA’s scholarship will be discontinued at the end of the current term. 
· Let it be known that AIC cares for the safety of all of their students regardless of athletic participation or not. Therefore, if a student-athlete test positive for a third time we strongly encourage the student to seek out counseling services to help address any and all substance use issues with a trained professional. AIC cares about the success of all students and understands the impact that drugs can have on one’s mental and physical wellbeing. 
c) The SA will be required to go to drug counseling.  
· Unexcused absence includes but are not limited to:
i. Not giving 24 hours advanced notice prior to cancelling a counseling appointment.
ii. Arriving more than 15 minutes late to a scheduled counseling session.
iii. Not showing up for a scheduled counseling appointment.
· If a student-athlete has an unexcused absence they will be notified by Dexter counseling staff via email that they missed their appointment. Dexter Counseling staff will inform the student athlete that they will need to email Jess Chapin or the designated person and inform them that they missed their scheduled counseling appointment. The student athlete will be informed in the email that they must CC the counselor in the email to Jess Chapin or the designated person that they missed their scheduled counseling session 
i. The purpose of this is to ensure that the student confidentiality is being kept while also maintaining the integrity of the E-Checkup process in accordance with 42 CFR Part 2. 
Student-athletes that test positive may be subject to an examination by a physician.  The physician may recommend to the AD that the student-athlete should not participate in competition due to the nature of the substance use and the effect on the student-athlete. The SA will be subject to frequent unannounced “follow-up” drug tests.  

Any reinstatement to participation in intercollegiate athletics will be made only after certification from a physician or licensed mental health professional.  Certification must document proof that the SA has satisfactorily completed a drug counseling and/or rehabilitation program.  At the discretion of the Director of Athletics, the SA’s scholarship may be renewed in subsequent years if the SA returns to participate in intercollegiate athletics.  


Failure to Show-up for a Drug Test
A missed drug test is considered a positive drug test.

Contesting the Findings
Student-athletes who test positive for a banned substance by the laboratory retained by the College may, within 72 hours following receipt of notice of the laboratory finding, contest the finding.  Upon the student-athlete’s request for additional testing of the sample, the Director of Compliance, Drug Test Administrator or designee will formally request the laboratory retained by the College to perform testing on specimen B.    Specimen B findings will be final, subject to the results of any appeal.  If specimen B results are negative, the drug test will be considered negative.  

Appeals Process
Student-athletes who test positive under the terms of the Intercollegiate Athletics Alcohol, Tobacco and Other Drug Education and Testing Policy will be entitled to a hearing with the Faculty Athletic Council (FAC) to appeal any sanctions involving loss of eligibility for competition or loss of financial aid prior to the imposition of any sanction.  A student-athlete may seek an appeal only on the basis of one or more of the following:
i. a procedural error that unfairly and materially affected the outcome of the case;
ii. the discovery of new evidence that could reasonably be expected to alter the decision and was not available at the time of the sanction decision; or 
iii. The sanction is inconsistent with the gravity of the situation.              

Requests for such a hearing must be made within 48 hours of notification of a positive test result.  If the 48 hours would end on a weekend or holiday, the request must be made by noon on the next business day.  Requests must be made by email to the FAC Chair, Jill McCarthy Payne at: jill.payne@aic.edu.   The student-athlete is allowed to practice and compete during the appeals process.
  
The FAC will review the appeal and hold a hearing within 7 calendar days after the request is received.  Either the student-athlete or the other parties involved from the Athletic Department may request an extension of time to the FAC Chair, who will consider whether to grant the extension upon a showing of good cause.  These proceedings shall include an opportunity for the student-athlete to present evidence, for all parties to answer questions from the FAC, and to review the results of the drug test.  The student-athlete must present their own case.  The student-athlete may have an advisor present however advisors are not allowed to participate in the hearing.  No attorneys will be allowed.   The proceedings shall be confidential.  The decision by the FAC regarding the sanction to be imposed shall be rendered within 24 hours and shall be final.

[bookmark: _Toc86997801]GRIEVANCES
American International College has an open door policy for any student-athlete to address concerns.  Meetings are considered confidential and can be arranged by appointment.

In the case of grievances such as problems with a coach or athletic department policy, student-athletes should follow these procedures:
1. The student-athlete should discuss the current problem with his or her coach in hopes that the issue can be resolved. 
2. If the student-athlete and the head coach do not mutually agree upon a resolution, then the student-athlete must email his or her grievance to the Compliance Office, in the alternative, the student-athlete may schedule an appointment with the Compliance Office. 
3. The Compliance Office will collect all the necessary information (in writing), review and pass along to the sport oversight for further investigation.  
4. If it is determined that a coach is involved, that coach will be required to provide a written response to the student-athlete’s grievance. A copy of the response will be provided to the student-athlete.
5. Sport oversight (sport supervisor) will attempt to mediate the situation. If there is not a mutually agreed upon resolution, then the student-athlete may make a final appeal to the Grievance Committee making the request to the Compliance Office within seven (7) calendar days of the failed mediation.  No matter the outcome, the sport oversight will provide the summary of proceedings to the Compliance Office.
6. The grievance committee will include the Director of Athletics, FAR, a student-athlete, a coach, and a professional staff member of CAS
7. The Compliance Office will forward all documentation and reports to the Grievance Committee who will determined if a hearing is necessary to rule on the appeal.

 
	Sport Oversight Responsibilities

	Director of
Athletics
	Assistant AD - Business Operations
	Assistant AD -
 Internal Operations
	Assistant AD -  External Operations

	Jessica Chapin
	Angelo Bruno
		Michael Lavato	
	Maura Donovan

	Rugby
	Women's Basketball
	Women's Soccer
	Women's Triathlon

	Men's Ice Hockey
	Baseball
	Men's Soccer
	Golf

	Volleyball
	Football
	Men's Basketball
	Women's Tennis

	Men's Wrestling
	XC/Track & Field
	Field Hockey
	 

	Men's Lacrosse
	Equipment Room
	Softball
	 

	Athletic Communications
	 Women's Lacrosse
	 
	 

	Athletic Training
	 
	 
	 





[bookmark: _Toc86997802]ENFORCEMENT
Student-athletes not adhering to the rules and regulations of American International College will be subject to Conduct sanctions.  The Director of Athletics has jurisdiction of the enforcement of all rules, regulations, and policies for the Department of Athletics, individual teams, and AIC’s other athletic association and/or conference affiliations.  Conduct sanctions taken by the Department of Athletics are independent of sanctions that may be imposed by other authorities including but not limited to the Dean of Students.

The Head Coach will review violations of rules, regulations, and policies on a case-by-case basis.  

Examples of Athletic Department conduct sanctions include, but are not limited to:
· Written warning
· Probation (special status with conditions imposed for a set period of time)
· Community service
· Required education or counseling
· Drug testing
· Restitution
· Suspension (removal of student-athlete from all Athletic Department activities for a set period of time)
· Removal from the team and all Athletic Department activities
· Withdrawal of athletically-related financial aid
[bookmark: _Toc86997803]Team Dismissal
You will automatically become ineligible for participation in athletics under the following conditions:
· You fail to remain enrolled in at least twelve (12) credits hours during any regular semester
· You are suspended from or quit school
· You fail to meet satisfactory progress requirements in any one academic school year
· In addition, at the discretion of the head coach and/or Sport Oversight, you may be dismissed from the team for the following conditions:
· You are placed on academic probation
· You fail to make satisfactory progress towards degree
· Excessive class absenteeism
· Violations of training
· Violations of Team Rules
· Violation of department rules such as but not limited to violence, hazing etc.
· Possession, sale, or use of illegal drugs

Procedures for Removing an Athlete from a Team 
Prior to removing a student-athlete from a team, the student-athlete will be notified by their coach that he/she is exhibiting behavior that does not conform to the team, AIC, association and/or conference rules and regulations.  Documentation of the student-athlete’s lack of compliance with regulations and responsibilities will be presented.  If the student-athlete fails to conform, the coach will then discuss the situation with the Sport Oversight.  The coach may dismiss the student-athlete from the team with the approval of the Sport Oversight.
 
The Compliance Office will be informed of the decision to remove the student-athlete from the team.  Should conditions warrant the discontinuation of the student-athletes grant-in-aid, both the Director of Financial Aid and the Dean of Students will be informed of the decision.  If the grant-in-aid is removed, a letter will be issued from the Director of Financial Aid to the student-athlete regarding the grant termination and his/her right to an appeal.

[bookmark: _Toc86997804]Enforcement Appeals  
Once the Athletic Department has rendered a sanction for a violation, the student-athlete may seek an appeal.    

The student-athlete must file a written appeal via email to the Sport Supervisor within five (5) calendar days of the date of the official written notification.  The request for appeal must include any information that might give a different consideration to the sanction.  The focus of the student-athlete’s appeal should be, but is not limited to, the following:
· A procedural error that unfairly and materially affected the outcome of the case;
· The discovery of new evidence that could reasonably be expected to alter the decision and was not available at the time of the sanction decision; or 
· The sanction is inconsistent with the gravity of the situation.              
The Sport Supervisor will then forward the appeal to the Athletics Appeals Committee for review. 

[bookmark: h.3whwml4]The membership of the Athletics Appeals Committee consists of the Director of Athletics, the Faculty Athletics Representative and a Head Coach from another team.  This committee will review the information submitted by the student-athlete and render a decision as to where there exists a basis for appeal.  If warranted, the student-athlete may be asked to attend a hearing to state his or her case.  The decision to hear an appeal rests solely with the authority of the committee.  The committee will make a final decision regarding the appeal and will notify the student-athlete of the decision in writing via email within 7 calendar days of the committee’s meeting. 

[bookmark: _Toc86997805]FINANCIAL AID
American International College may award need-based aid up to the amount of demonstrated financial need as determined through the College Scholarship Service need analysis procedures, institutional philosophy and allocated resources of athletic need-based funds.  American International College's financial aid policy is to award only eight semesters of need-based financial aid as processed by the Financial Aid Office.

[bookmark: h.qsh70q][bookmark: _Toc86997806]Athletics-Related Financial Aid
A financial award given to a student-athlete based upon athletic ability or sports performance is considered an athletic scholarship.  Per NCAA regulations, athletic scholarships are limited to educational expenses including tuition & fees, room & board, required course-related books, and required course-related supplies and insurance.  An athletic scholarship is awarded for a maximum period of one academic year.

		Select varsity sports are provided athletic scholarships within the guidelines of the NCAA, and the College Athletics Department.   Athletic scholarships are recommended by the head coach and approved by the Director of Athletics.  Once approved, the financial aid award is then processed and communicated to the student-athlete by the Financial Aid Office.

In compliance with the NCAA, the Financial Aid Office must notify a student-athlete on the renewal of his or her award on or before July 1, preceding the academic year.  If an athletic scholarship is not recommended for renewal, the Financial Aid Office will notify that student-athlete of an opportunity for a hearing to appeal this decision.

[bookmark: h.3as4poj]Conditions that cannot reduce or cancel Athletics-Related Aid during the Academic Year:
1. Illness, injury or pregnancy that prevents participation, whether or not that student athlete obtains a Hardship Waiver
2. Athletic ability, performance, or contribution to a team’s success
[bookmark: h.1pxezwc]
Conditions that CAN reduce or cancel Athletics-Related Aid during the Academic Year:
1. Student-athlete renders him/herself ineligible for intercollegiate competition by:  
· Failing to make satisfactory academic progress
· Using illegal drugs
· Failing to pay College financial obligations 
· Violating written team rules as defined by the head coach
Note:  Per athletic department policy, if a returning student-athlete renders him/herself academically ineligible, the institution will NOT renew his/her athletic scholarship money.  Exceptions based on extenuating circumstances will be considered by the Financial Aid Appeals Committee.  
2. Misrepresented any information on the admissions application, financial aid agreement, Letter of Intent, or NCAA Student-Athlete Statement.
3. Engages in serious misconduct warranting substantial disciplinary penalty.
4. Voluntarily withdraws from the team prior to, during, or after the sport season in which the athletic scholarship was awarded

[bookmark: h.49x2ik5][bookmark: _Toc86997807]Withdrawal/Reduction of Athletics-Related Financial Aid
The Compliance Office will inform the Dean of Students of any disciplinary problems with a student-athlete, which ultimately has the potential of affecting the student-athlete’s aid.  When a student-athlete who receives an athletic scholarship has his or her award reduced or cancelled during the one-year period of the award, the student-athlete has the opportunity to appeal that decision through the Financial Aid Appeals Committee.

When the Compliance Office becomes aware that a student-athlete quits or voluntarily withdraws from a team, the Compliance Office will notify the student-athlete via email, of the exit interview process.  The Compliance Office will schedule the exit interview with the student-athlete.  The purpose of the exit interview is to ascertain the reasons for the student-athlete’s decision, to inform the student of any NCAA regulations impacting future athletic eligibility and the consequences of the decision on his/her athletically related financial aid.  In the event the student-athlete chooses not to attend the exit interview the Student-Athlete Handbook will serve as his/her resource with respect to the NCAA rules and regulations.  Further, the student-athlete waives his or her right to appeal the withdrawal or reduction of athletic-related aid.  Full scholarship basketball student-athletes who quit the team are required to return course related books.

Adjustments to Aid: Student Voluntarily Withdraws from Team or becomes Ineligible to Participate for Intercollegiate Competition but Enrolled at AIC

Scholarships and grants are awarded based on full-time enrollment for the full semester. Any student who voluntarily withdraws from a team or becomes ineligible to participate in intercollegiate competition will have their athletic scholarship for the current semester prorated on a per day basis for the time frame that they were considered to be a student athlete. The Athletic Department will determine the exact date that the student was considered to be a student athlete.

Adjustments to Aid:  Mid-Semester Withdrawal of Student-Athletes

Scholarships and grants are awarded based on full-time enrollment for the full semester. Students who withdraw before the semester ends will have their aid prorated according to the AIC Withdrawal Refund Schedule. 

Student-athletes who receive a full or partial scholarship at AIC and withdraws (for any reason) should be aware of the repercussions withdrawing will have on their financial aid in the current semester and in future semesters. Athletic aid is awarded to a student-athlete under the assumption that they will attend school and participate in athletics, for the entire period for which the assistance is awarded.

[bookmark: _Toc86997808]Financial Aid Appeals Committee
In compliance with NCAA Bylaw 15.3.2.4, this committee will hear appeals brought forth by current and/or former student-athletes regarding athletic awards.  This committee provides the student-athlete with an opportunity to be heard, renders a final decision regarding the appeal, and communicates its decision in writing to all parties and key College officials.  The membership of the committee includes the Director of Financial Aid, and the Faculty Athletics Council.  

[bookmark: _Toc496088694][bookmark: _Toc86997809]The Appeal Process
The student-athlete will receive written notice from the head coach of his or her intent to recommend a reduction/discontinuance of athletic aid.  If the recommendation is approved, per NCAA Bylaws, the institution’s Financial Aid Office will notify the student-athlete in writing of the decision to reduce or cancel no later than July 1st and of the opportunity for a hearing before the Financial Aid Appeals Committee.   Notification of the opportunity to appeal shall include a copy of the institution’s procedures for conducting the hearing and the deadline by which the student-athlete must request the appeal.

The student-athlete must submit written notification of appeal and the reasons for the appeal to the Faculty Athletics Representative (FAR) within 15 calendar days from the date of delivery of the grant-in-aid reduction/removal letter. The focus of the student-athlete’s appeal should be, but is not limited to, the following:
i.	A procedural error that unfairly and materially affected the outcome of the case;
ii.	The discovery of new evidence that could reasonably be expected to alter the decision and was not available at the time of the hearing; or 
iii.	The sanction is inconsistent with the gravity of the situation.
When such an appeal request is filed, the Director of Athletics (Director of Athletics Director of Athletics) will be informed.  The FAR will then contact the members of the ad hoc Financial Aid Appeals Committee to arrange a hearing within 30 calendar days of receiving the request.   

A summary of each party’s argument and a list of witnesses, if appropriate, will be submitted to the FAR at least 72 hours prior to the hearing.   All materials pertinent to the appeal will be circulated to the student-athlete, the Director of Athletics, and committee members prior to the hearing.

Hearing Procedures
· The student-athlete and the Director of Athletics or designee are responsible for arranging that the witnesses included in respective lists are available at the hearing.  
· Witnesses will remain outside the meeting room until called by the committee. 
· The Assistant AD of Compliance will be available to the committee to provide advice concerning NCAA issues. 
· The Director of Athletics or designee may address the committee to present information brought forth by the Department, but that individual has no vote. 
· The student-athlete is permitted to bring an advisor to the hearing however, advisors are not authorized or allowed to participate in the hearing. No attorneys will be allowed.
· The student-athlete and the Director of Athletics or designee must present all pertinent information at the time of the hearing.  Lack of preparation will not be cause for another hearing at a later date. 
· The FAR presides over the hearing and votes only in the event it is necessary to break the tie.
· A final written decision will be communicated to the student-athlete and the Director of Athletics within two weeks of the close of the hearing.  Actions the committee are authorized to take include: 
1. Uphold the decision of the Athletic Department.
2. Overturn the decision and reinstate funding.
3. Modify the sanctions as deemed appropriate by the appeals committee.
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[bookmark: _Toc86997810]TRANSFERRING
The NCAA requires extensive documentation on a transfer student who wishes to compete in athletics at a certifying institution prior to certification of eligibility.  All student-athletes who have attended any two or four-year school, even those who did not participate in athletics at the former institution, are considered transfers.  

Student-athletes enrolled at AIC should not be in communication with coaches or athletic staff members from other institutions, regardless of who initiates it, without obtaining written permission from AIC’s Compliance Office.  A student-athlete that wishes to transfer to another institution must meet with their coach to discuss his or her reasons for wanting to transfer, and then fill out the Notification of Transfer form on ARMS.  AIC can deny permission to speak if a student-athlete has an outstanding bill with the business office and has not made the proper arrangements to pay the bill and additionally if there are pending conduct sanctions.  

If AIC grants permission to speak, the student-athlete will be allowed to talk with other schools regarding the possibility of transferring.  When the student-athlete has selected an institution for transfer, that institution must contact AIC’s Athletic Department to obtain all pertinent information in regards to a transfer student-athlete’s eligibility. All Division 1 and Division 2 student-athletes have the option to use a one-time transfer exception, but it is not automatically guaranteed.

[bookmark: _Toc86997811]Athletic Transfer Appeals Committee 
In compliance with NCAA Bylaw 14.5.5.3.10-(d) this committee will hear appeals brought forth by current and/or former student-athletes regarding transfers.  The membership of the committee must be from outside of the Athletic Department and includes the Faculty Athletics Council and one officer of SAAC.   The charge of this committee includes:
· Providing the student-athlete an opportunity to appeal
· Rendering a final decision regarding the appeal and communicating its decision in writing to all approved parties
· Informing the key executive college officials of any actions by this committee

[bookmark: _Toc86997812]The Appeal Process
If the request for release is denied, the Compliance Office shall inform the student-athlete in writing within 14 calendar days that the student-athlete may request an appeals hearing conducted by an institutional committee outside of the Athletic Department.  Notification of the opportunity to appeal shall include a copy of the institution’s procedures for conducting the hearing and the deadline by which the student-athlete must request the appeal.

A student-athlete seeking an appeal must submit via email his or her notification of appeal stating the reasons for such an appeal to the FAR, Jill McCarthy Payne (jill.payne@aic.edu) within fifteen (15) calendar days of the date of the official notification letter.   The focus of the student-athlete’s appeal should be, but is not limited to, the following:
· A procedural error that unfairly and materially affected the outcome of the case;
· The discovery of new evidence that could reasonably be expected to alter the decision and was not available at the time of the sanction decision; or 
· The sanction is inconsistent with the gravity of the situation.              

The FAR will then inform the Director of Athletics and contact the members of the Athletic Transfer Appeals Committee to arrange a hearing to be held within thirty (30) calendar days of receiving the notification of appeal.

A summary of each party’s argument and a list of witnesses, if appropriate, will be submitted to the FAR at least 72 hours prior to the hearing.  All materials pertinent to the appeal will be circulated to the student-athlete, the Director of Athletics, and committee members prior to the hearing.

Hearing Procedures
· The student-athlete and the Director of Athletics or designee are responsible for arranging that the witnesses included in their respective lists are available at the hearing.  
· Witnesses will remain outside the meeting room until called by the committee.
· The Compliance Office will be available to the committee to provide advice concerning NCAA issues. 
· The Director of Athletics or designee may address the committee to present information brought forth by the Department, but that individual has no vote. 
· The student-athlete is permitted to bring an advisor to the hearing however, advisors are not authorized or allowed to participate in the hearing.  No attorneys will be allowed.
· The student-athlete and the Director of Athletics or designee must present all pertinent information at the time of the hearing.  Lack of preparation will not be cause for another hearing at a later date. 
· The Chair of the Faculty Athletics Council presides over the hearing and votes only in the event it is necessary to break a tie.
· A final written decision will be communicated to the student-athlete and the Director of Athletics within two weeks of the close of the hearing.  Actions the committee are authorized to take include: 
1. Uphold the decision of the Athletic Department.
2. Overturn the decision and waive the one-year residence requirement upon transfer.
3. Modify the sanctions as deemed appropriate by the appeals committee.

Men’s Rugby Transfers
American International College is responsible for registering student-athletes who play rugby with USA Rugby at the beginning of each academic year.    Once registered as an AIC player, a student-athlete must obtain a letter of release from the Athletic Department in order to play at the club level or to transfer his or her registration to another institution within that academic year.    A student-athlete seeking a letter of release must submit the request in writing to the Compliance Office accompanied by a receipt from the Student Accounts Office verifying that the $20 fee has been paid.


[bookmark: _Toc86997813]ILLNESS, INJURY, OR OTHER INCAPACITY
Although a student-athlete’s illness, injury or other incapacity can, in certain circumstances, affect his or her eligibility under NCAA regulations, it does not affect their athletic scholarship, team membership, or academic enrollment; and, student-athletes cannot be retaliated against if they are injured, ill, or otherwise incapacitated.  That being said, student-athletes must work with Health Services and the athletic training room to ensure we have the necessary medical paperwork on file to support an injury, illness or other incapacity.  Additionally, in order to continue to receive athletic scholarship money if injured, ill or incapacitated, the student-athlete will be expected to attend (not participate in) all countable athletic related activities, similar to all other student-athletes, unless excused from such activities by a doctor, AIC Health Services or the athletic training room.  

It is the right of every student to maintain the confidentiality of their protected medical information, which includes information regarding student-athlete injuries and illnesses. Students are encouraged to consult the Compliance Office for more information on eligibility.

[bookmark: _Toc86997814]Red-Shirting
Student-athletes who have become incapacitated during a season of athletic competition in which they have competed have the option of pursuing an NCAA Hardship Waiver in order to preserve that season of eligibility. Receiving a Hardship Waiver is commonly known as a “medical red-shirt year”.  However, a red-shirt season can also refer to a season where the student-athlete does not compete in any intercollegiate competition because of incapacity occurring outside of a season of competition, or does not compete for reasons unrelated to incapacity.

If an injury, illness or other cause (including a female athlete’s pregnancy), causes a student-athlete to become physically incapacitated outside a season of competition, he/she should let the coach know as soon as possible so he or she can plan accordingly.  When a student-athlete becomes incapacitated prior to a season of competition, pursuant to NCAA rules, that student athlete will not be charged with a season of competition provided that they do not engage in any competition that season. Incapacitated players are encouraged to remain members of their teams during the season that they are incapacitated. Incapacitated players are entitled to retain their scholarship (see criteria above under Illness, Injury or Other Incapacity), remain members of their team, and remain at school, and will not be retaliated against because of their incapacitation. Please see the Compliance Office if you plan on red-shirting.

[bookmark: _Toc86997815]Hardship Waivers
“Hardship” is defined as “an incapacity resulting from an injury or illness,” provided that certain criteria set forth by NCAA regulations are met.  Such incapacity may include a female athlete’s pregnancy.  A student-athlete will not be charged with the loss of that season of competition eligibility by the conference or the Compliance Office if all the following criteria are met:
1. The incapacitating injury or illness occurs in one of the four seasons of intercollegiate competition at any two-year or four-year collegiate institution; 
2. The injury or illness results in an incapacity to compete for the remainder of that playing season;
3. The injury/illness occurs when the student-athlete has not participated in more than two contests or dates of competition (whichever is applicable to that sport), 20 percent of the institution’s completed contests or dates of competition or 20 percent of the maximum permissible number of contests or dates of competition set forth in his or her sport. Competition (excluding scrimmages and exhibition contests per NCAA Bylaw 17 in the applicable sport) against outside participants during the playing season that concludes with the NCAA championship, or, if so designated, during the official NCAA championship playing season in that sport (e.g., spring baseball, fall soccer), shall be countable under this limitation.
 
All hardship waivers are processed through the Compliance Office.  A student-athlete should meet personally with the Compliance Office to discuss the process. As long as a student-athlete meets the criteria outlined above, and makes the AIC Athletics Compliance Office aware of that fact, a waiver request will be submitted to the member conference (NE-10, Atlantic Hockey, etc.).

A Hardship Waiver does not affect a student-athlete’s athletic scholarship, academic enrollment or their membership on a team. The College does not retaliate against student-athletes for that student-athlete’s applying for or receiving a Hardship Waiver. The Hardship Waivers criteria outlined above pertains to NCAA Division II.  For NCAA Division I hardship waivers, please see the Compliance Office to learn more about the criteria and process.  It is important to note when a student-athlete receives a medical hardship waiver, allowing for an additional season of competition, that he/she is not guaranteed an additional year of athletic scholarship money (if on scholarship).  The student-athlete will need to have a discussion with his/her coach regarding this matter.   
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[bookmark: _Toc86997816]ATHLETIC EQUIPMENT POLICY
The AIC Athletic Equipment Room considers proper athletic equipment to be an integral part of the well-being of our student-athletes. Such a commitment to excellence in athletics implies that the student athletes will be outfitted in only the best and safest athletic equipment, which gives our student-athletes the opportunity to compete at the highest-level competition in intercollegiate athletics.  Truth and integrity are important in our mission, because we are fiscally responsible and accountable for all athletic equipment purchases by the College and the proper and safe fitting of our student-athletes.

The American International College Athletic Equipment Room assists with the equipment needs of student athletes on a daily basis. The Equipment Room stores and maintains equipment and uniforms for each athletic team. Normal hours of operation are Monday through Friday from 7:30 AM – 8:00 PM seasonally, however, if a team manager, coach or student-athlete needs access to the Equipment Room at other times, an appointment must be made with the Equipment Manager.

Distribution of Equipment and Fitting Procedures
The Equipment Manager, a team manager, or the head coach of a particular team must distribute all equipment. All fitting must be checked and approved by the Equipment Manager. 

[bookmark: h.1hmsyys]Equipment Room Rules and Policies
· Respect must be shown towards Equipment Staff as well as Student Managers.
· No student athletes are permitted in the Equipment Room except to be fitted.
· Practice laundry/ game laundry must be turned in at the Equipment Room window at designated times.
· No equipment or uniforms can be cut or altered unless approved by the Equipment Manager
· Student-athletes are responsible for all items issued to them.
· Any damaged item must be returned to the Equipment Room before a replacement will be issued.
· It is the responsibility of the student-athlete to return all issued items at the completion of the season.
· Failure to return all issued items will result in charging the price to the student-athlete’s account and placing a hold on the student-athlete’s academic transcript until the items are returned or payment is received.
· No food or beverages are allowed in the Equipment Room unless approved by the Equipment Manager.


[bookmark: _Toc86997817]STRENGTH AND CONDITIONING
The fitness center and team weight room at American International College provide student-athletes with an opportunity for pre-season, in-season, and off-season strength training.  The facilities are located in the basement of the gymnasium and are used by the entire AIC community.

Year-round strength and conditioning programs are devised by the head coach of each sport (often in consultation with a strength and conditioning coach). Student-athletes should work with the head coach or strength and conditioning coach regarding instruction on safe and proper lifting techniques on the use of all equipment.  Athletes are expected to adhere to the appropriate program designed specifically for him or her.  Should there be a problem or concern regarding your strength and conditioning program, please feel free to discuss it with your head coach and/or strength & conditioning coach.


[bookmark: _Toc86997818]MEDIA RELATIONS AND COMMUNICATIONS
The purpose of the American International College Athletics Communications Office is to serve as a liaison between the institution's student-athletes, teams, and the media.  It is through these means that achievements by student-athletes on and off the field are reported to an athlete's hometown media, local media outlets, and national media.  Athletic results are the most common form of "free" publicity that the institution has at its access.  The College is proud of its student-athletes and constantly strives to make sure that their academic and athletic achievements receive proper media recognition.  
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Student-athletes have a responsibility to the institution, the coaching staff, and their teammates to cooperate with media representatives whenever possible.  Cooperation with the media builds a solid foundation for good relationships and ensures positive coverage by newspapers, radio and television stations, of American International College Athletics.  Student-athletes should act in a professional manner when speaking with the media, always striving to display confidence and a positive attitude on the athlete's part as well as courtesy to the individual media representative.
 
[bookmark: _Toc86997819]Social Media and Internet Conduct
All American International College student-athletes are REQUIRED to use their AIC email address for all correspondence with the Athletic Department.  Please make it a habit of checking and responding to your emails daily as this is the primary means of contact to student-athletes from the Department.

The American International College Department of Athletics understands the popularity and usefulness of social media networking websites such as Facebook, Twitter, Instagram, Snapchat and others, and supports their use by student-athletes; however, the following conduct is prohibited and will not be tolerated by American International College:
· Offensive or inappropriate pictures or comments;
· Derogatory or defamatory language;
· Comments that create a danger to the safety of another person or that constitute a credible threat of physical or emotional injury to another person;
· Comments or photos that describe or depict unlawful assault, abuse, hazing, harassment, or discrimination; selling, possessing, or using controlled substances; or any other illegal or prohibited conduct, including violating the College’s Policy on Harassment and Discrimination;
· Photos and/or comments posted on these websites that depict team-related or College-identifiable activities in an inappropriate fashion (e.g. wearing team uniform while consuming alcohol); and
· Any information placed on websites that violates Federal or State laws; NCAA rules or policies; or American International College, Department of Athletics or student-athlete codes of conduct.


Student-athletes need to always be aware of the fact that they are representatives of American International College Athletics and are in the public eye more so than other students.  Please keep the following in mind as you participate on social networking websites:
· Before participating in any online community, understand that anything posted online is available to anyone in the world.  Any text or photo placed online becomes the property of the site(s) and is completely out of your control the moment it is placed online, even if you limit the access to your site.
· You should not post any information, photos or other items online that could embarrass you, your family, and your team, the Department of Athletics or American International College.  This includes information that may be posted by others on your page.  You are responsible for what is posted by others and you should be very aware of what is on your page at all times.
· Never post your home address, local address, phone numbers, birth date or other personal information. 
· Coaches and Department of Athletics administrators may monitor these websites.
· Student-athletes could face discipline and even dismissal for violations of team, College and/or NCAA policies.

In addition, please be aware of the problems and consequences when participating in other online websites such as Barstoolsports.com and other similar websites.  On these websites, photos that you submit become property of that site and if there are inappropriate photos that are posted; you will be subject to sanctions from the Department of Athletics.

Potential employers and internship supervisors may monitor these websites as a way of screening applicants.  In addition, many graduate programs and scholarship committees also search these sites to screen candidates.  American International College student-athletes should be very careful when using online social networking sites and keep in mind that sanctions may be imposed, including loss of your eligibility for the season, if these sites are used improperly or depict inappropriate, embarrassing, illegal or dangerous behaviors.

[bookmark: h.26in1rg][bookmark: _Toc86997820]Interviews
Interviews conducted between the media and American International College student-athletes can be a rewarding experience for both parties.  As a student-athlete's career progresses, solid relationships can formed between the student-athlete and the media representative that can be beneficial to both the student-athlete and the athletic program.  Aside from interviews held after contests, the Sports Information Office should arrange interviews conducted outside the playing arena.  If it is a long distance telephone interview, the Sports Information Office will acquire a telephone number at which the student-athlete can contact the media representative, collect, at a pre-determined time that is agreeable to both parties and does not conflict with the student's class schedule.  The Sports Information Office does not give out home telephone numbers of student-athletes to the media.
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Listed below are a few simple dos and don’ts to follow in an interview situation:
· Be prompt and available for all interviews.
· If you do not understand a question, ask for clarification before you attempt an answer. Avoid any "off-the-record" comments: They do not always remain "off-the-record".
· If you are not familiar with a particular area or topic, just say you "are not familiar with the topic to give a reasonable answer".
· Never speak unfavorably of any teammate, opposing player or team, American International College coach or American International College Administrator or the College.
· At all times, you must remember:  "Don't say it if you don't want to see it in print". Maintaining a positive image is the most important part of an interview.

[bookmark: h.35nkun2]All student-athletes must remember, an interview conducted with poise and courtesy will enhance the image of the individual, his or her team, as well as the Department of Athletics and the College.  Any student-athlete who wishes to discuss any topic of concern regarding publicity or dealing with the media is welcome to contact the Athletic Communications Office.


[bookmark: _Toc86997821]PROGRAM EVALUATION
American International College has an open door policy for any student-athlete to address concerns.  Meetings are considered confidential and can be arranged by appointment.

[bookmark: _Toc86997822]Evaluations of Coaches
At the conclusion of the traditional playing season, each team will take part in a formal evaluation process to provide feedback about the coaching staff.  Regardless, all members of the team will be expected to participate and provide constructive feedback.  Such feedback is critical in the professional development of our coaches.

[bookmark: _Toc86997823]Exit Interviews
Every student-athlete who graduates, quits a sport, or transfers to another institution should complete an Exit Interview with the Advisor for Student Athlete Success. This is an opportunity to provide honest, candid feedback regarding your experience at American International College.


[bookmark: _Toc86997824]TEAM TRAVEL
Sports teams should remember that they are representing American International College whenever their team is on the road for competition.  All trips officially begin when the team leaves campus and ends upon the team's return to campus.  Alcohol or other drug use is strictly forbidden at any time.
1.	Dress Code: There is no specific departmental dress code for student-athletes on trips however all student-athletes should present a professional image in every way.  Coaches may have specific dress codes for their teams when traveling away from campus.
2.	Lodging:  Charges for hotel rooms and tax are the direct responsibility of the College.  Incidental expenses such as telephone, room service and pay movies are to be paid by the individual student-athlete using them...  
3.	Remaining at Site: Student-athletes who wish to remain at any away site of competition or to another destination other than that scheduled for the team must request approval from the head coach and must have a written statement of approval from their parent or guardian, if under 18, before leaving campus for the competition  Student-athletes over the age of 18 must fill out, and sign a waiver, releasing the college from any liability after competition until the student-athlete returns to campus.  
4.	Property Damage and Theft: All student-athletes during both home and away games will be responsible for their behavior concerning property damage and theft.  In addition, violators will be subject to the College's disciplinary code.  When individuals cannot be identified for such actions, the entire team will be held accountable.


[bookmark: _Toc86997825]EXTRA BENEFITS
An extra benefit is any special arrangement by an AIC employee, booster, alumni or a representative of AIC's athletics interests to provide a student-athlete or the student-athlete's relative or friend a benefit not expressly authorized by NCAA legislation and not generally available to AIC’s general student body.

It should be assumed that the following benefits would not be permissible to provide student-athletes:
· Gifts of money or other tangible goods;
· Special discounts or loans for money;
· Free or reduced rates for services;
· Use of vehicles;
· Promise of employment after graduation or for a relative or friend of the student-athlete.
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Complimentary Admissions
AIC may provide up to four complimentary admissions per home and away contest to a student-athlete in the sport in which he or she participates.   Persons receiving complimentary admissions, including the student-athlete, are not permitted to receive any type of payment for these admissions.

Involvement with Boosters
A “representative of athletics interest”, commonly referred to as an athletic booster, is a supporter of American International College’s athletic programs.  Boosters are not permitted to do anything for prospective or enrolled student-athletes without first receiving authorization from the Athletics Department administration. Certain types of involvement may jeopardize the eligibility of the student-athletes involved. It is permissible to invite a student-athlete to his/her home for a home-cooked meal if it is a special occasion (i.e., birthday, Thanksgiving). However, the booster may not transport student-athletes. Boosters may also invite a team for dinner or to meet with a group of alumni in a city where the team is competing. Boosters are permitted to employ enrolled student-athletes during the summer and/or official vacation periods during the academic year. All arrangements for such employment must be made through the Compliance Office.


[bookmark: _Toc86997826]PROFESSIONAL TEAMS
Tryout
A student-athlete may try out with a professional athletics team or permit a professional athletics team to conduct medical examinations at any time outside the student-athlete’s playing and practice season.  A student-athlete may receive actual and necessary expenses related to the tryout from a professional sports organization, provided the tryout does not exceed 48 hours. 

Professional Draft
Enrolled student-athletes in any sport are permitted to enter a pro league’s draft during their collegiate career and be drafted by any team in the league without jeopardizing their eligibility as long as they do not hire an agent and they do not sign an agreement with any pro team or otherwise jeopardize his or her amateur status.

Negotiations
An individual may request information about professional market value without affecting his or her amateur status.  Further, the individual, his or her relatives or legal guardians or the institution's professional sports counseling panel may enter into negotiations with a professional sports organization without the loss of the individual's amateur status.  An individual who retains an agent shall lose amateur status in that sport.

You must speak with the Compliance Office prior to any arranged visit with an agent or representative associated with a professional sports agency.

[bookmark: _Toc86997827]BOOK POLICY
Books are typically provided to full-scholarship student-athletes.
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Obtaining Textbooks
A student-athlete who receives an athletic grant-in-aid award that includes textbooks will go to the campus bookstore and identify themselves as a student-athlete.  Student-athletes will be required to show their student ID card at the time of purchase as bookstore cashiers will cross-reference the name against the list provided by the Athletics Compliance Office. It is required that student-athletes rent books, direct purchase of a book is only permitted when the book is not available for rent, or with prior approval from the Director of Athletics or their designee. The Campus Bookstore staff will have all books pulled for pickup by student-athletes based upon their academic schedule.  

Textbook Return Policy
Student-athletes on textbook aid must return all textbooks to the College Bookstore by the Friday following final exams at the conclusion of both semesters.  Any student-athlete who fails to return textbooks by the designated date will be charged the full purchase price of all textbooks paid for by the Athletic Department. This textbook non-return fee will be charged to the student-athlete's student account. Failure to pay may result in an inability to register for classes or receive books for subsequent semesters.

Student-athletes are not permitted to retain any textbooks; everything must be returned to the Campus Bookstore, unless prior approval has been granted. American International College Athletic Department policy prohibits student-athletes receiving textbook grant-in-aid to sell books back to any bookstore. Where this policy applies, student-athletes will be required sign off on the textbook policy with Student Accounts.
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[bookmark: _Toc86997828]NCAA CHAMPS – LIFE-SKILLS PROGRAM
The CHAMPS/ Life-Skills Program is a comprehensive program that provides educational experiences and services in order to develop a well-balanced lifestyle for the student-athlete.   Programs are offered throughout the school year to enhance and support the total student-athlete experience at AIC and prepare the student-athlete for the challenges of life beyond college.  Topics may include, time management, nutrition, stress management, alcohol choices, media relations and career development.


[bookmark: _Toc86997829]ADVISORY COMMITTEES
The Student-Athlete Advisory Committee (SAAC)
Student-Athlete Advisory Committee (SAAC) is a committee made up of student-athletes assembled to provide insight on the student-athlete experience.  SAAC also offers input on the rules, regulations and policies that affect student-athletes’ lives on NCAA member institution campuses.
The purpose of SAAC at American International College is to acknowledge and represent the collective voice of student-athletes and to encourage an exchange of ideas and resources within the campus community by engaging in the following actions:
1. Promote a healthy and constant communication between the student-athletes, American International College community, the athletics department, and the Northeast-10 conference office.
2. Give student-athletes an opportunity to communicate suggestions, needs, wants, praises and concerns to the athletic administration, as well as other campus administration.
3. Encourage more student-athlete involvement in community engagement projects, both on the American International College campus and in the Springfield community.
4. Design programs that will encourage academic success, promote physical well-being, social responsibility, and general awareness of student-athletes within the campus community.

Faculty Athletics Council (FAC)
The Faculty Athletics Council advises the Director of Athletics on all major decisions affecting the administration of his/her department and oversees the work of the Compliance Review Committee.  The FAC is composed of faculty appointed by the President of the College and is chaired by the Faculty Athletics Representative (FAR).  The FAC is required to meet twice each semester and at additional times as necessary.

The FAR’s primary responsibilities are to monitor and evaluate academic integrity of the intercollegiate athletics program, to facilitate institutional control of the athletics program, and to enhance the student-athlete experience.  Currently, the FAR is Professor Jill McCarthy Payne of the Criminal Justice Department and she may be reached at jill.payne@aic.edu, 205-3409, or in DAR #20.

In accordance with the NCAA’s constitution, the President of the College has ultimate responsibility and final authority for the conduct of the intercollegiate athletics program.


[bookmark: _Toc86997830]ATHLETIC TRAINING
Student athletes receive health care as part of their athletic participation.  This care is provided by Certified Athletic Trainers who work in a cooperative effort with staff at the College’s Dexter Health Services, as well as the Team Physicians, during the entire academic year.  Certified Athletic Trainers will directly provide student-athletes with athletic injury related health care and direct them to Dexter Heath Services and/or other appropriate health care practitioners as necessary.

NCAA rules state that the Department of Athletics is responsible for assisting student-athletes who are injured in a College-sanctioned athletic practice or game. The term “athletic injury” applies only to those problems that are caused by the participation in a supervised practice or game. The Athletic Department cannot be held responsible for injuries that take place during intramural participation, non-College sanctioned practices, or recreational activity. The Athletic Department cannot be held responsible for medical care of non-athletic related illness and/or surgery (i.e. appendectomy or tonsillectomy). Participation in athletics does not directly cause these conditions; therefore, the NCAA regulations state that the College cannot be held responsible for their remediation.

It should be understood by the athlete that intercollegiate athletics produce a risk for injury. The athlete is responsible to take all measures necessary to prevent and minimize the risk of such injuries.

For further details, please see the Athletic Training Manual.

Athletic Training Clinic Hours
Generally, Certified Athletic Trainers will staff the Athletic Training Clinic located in Butova Gymnasium daily; however, these hours are subject to frequent change based on athletic schedules. Students should check the schedule posted on the Athletic Training Clinic door for regular updates.

Normal hours of operation will be:
· Monday – Friday 8:30 am – 6:30 pm (or until conclusion of last scheduled event)
· Saturday & Sunday hours based on athletic schedules or by appointment

The Athletic Training Clinic will usually open two hours prior to a scheduled home contest and close within 30 minutes after the conclusion of the contest. The hours will vary during College vacation breaks and holidays.

Athletic Training Clinic Operations
Athletes seeking injury diagnosis or care should report to the Athletic Training Clinic as soon as possible. Injury assessment and treatment will normally occur between the hours of 8:30 am and 1:30 pm. After this time, athletes will only be seen for pre-practice/contest preparation and treatment. Walk-ins will not be allowed unless it is a medical emergency.

Rehabilitation sessions will be daily from 8:30 am to 2:00 pm except during college vacations/holidays.  Occasionally rehabilitation appointments are available in the evening and weekends.  Athletes will usually be scheduled for appointments with a Certified Athletic Trainer for any regular treatment or rehabilitation sessions. Athletes seeking treatment or rehabilitation who do not have a schedule appointment will be accommodated if space and staff are available, or scheduled for a later appointment.

It is important for athletes to report all injuries in a timely manner as well as attend all scheduled assessment, treatment, and rehabilitation appointments to insure as rapid a return to safe participation as possible.  Additionally, the Certified Athletic Trainers must keep coaches apprised of the participation status of each athlete as this often may affect what a coach plans to do during practice or competition.

The Athletic Training Clinic is a health care facility as such basic rules apply to all clients to insure a hygienic and appropriate environment may be maintained. These rules exist to serve the needs of all student-athletes:
· No food or candy allowed.
· No smoking or smokeless tobacco allowed.
· No profanity.
· No shoes on the tables.
· No cleats.
· Bags and equipment should be left in the hallway or locker room.
· No horseplay.
· No loitering.
· No taping without treatment and/or rehabilitation.
· Take designated tape ends only.
· Please be showered and dry.

Athletic Training Clinic Staff
Each team will have a primary Certified Athletic Trainer who is responsible for facilitating and providing athletic health care services to those participants. This staff athletic trainer will communicate with the coaching staff regarding athletic training services, attendance of athletes, and the participation status of all athletes. Athletes seeking assistance for an injury or health care problem should contact the assigned primary staff athletic trainer. If emergency or immediate assistance is required, the athlete or coach should seek care from any Certified Athletic Trainer.

A Certified Athletic Trainer will be on site for all home college-sponsored Varsity athletic contests except golf, and pre-determined club sport contests. In some instances, this coverage may be Director of adjudicated with Certified Athletic Trainers who are hired temporarily to provide services to AIC athletes and visiting teams. The Certified Athletic Trainer may travel with some teams routinely, during some trips, or sometimes for post-season competition. Whenever possible the assigned primary athletic trainer will be the staff member traveling with a team if travel coverage is warranted. Due to staffing limitations most teams will not travel with a Certified Athletic Trainer. As staffing and scheduling permit a Certified Athletic Trainer will attempt to cover/attend some practices.

When attempting to reach staff the Athletic Training Clinic number is 413-205-3541.  Athletic Training Services direct fax is 413-654-1420.

Athletic Training Policies
Injury 
All student athletes must immediately report all injuries sustained during intercollegiate activity. A thorough assessment of the injured athlete should be done as soon as possible. Except in the event of emergency, injury evaluations, treatment and rehabilitation programs will be conducted in accordance with the posted schedule. Injured student-athletes should report for all appointments. The student-athlete is responsible for compliance with treatment plan.

Throughout the season, the athletic training staff maintains medical records including injury report/assessment and progress notes. When appropriate this information is communicated to the coaches by the staff. Activity restriction and recommendations for return to full activity are emphasized. At no time should the athlete release himself/herself from treatment or to return to full activity. The Certified Athletic Trainer provides these decisions in conjunction with any other treating health care practitioners, and after consulting with the coaching staff. The head coach will also be made aware of non-compliance with treatment or rehabilitation sessions as well as inappropriate behavior.

All injured athletes will have a treatment or rehabilitation plan to direct their care and provide goals and objectives for the safe return to full, unlimited activity when functionally capable. Athletes will be taped or wrapped, or may be issued supports or braces, when deemed necessary by the athletic training staff. If the athlete is not compliant with treatment/rehabilitation plans, s/he may risk not being taped/wrapped.

Injured athletes are required to be at all practices and competitions unless released by the coaching staff.

Illness 
Any student-athlete feeling ill or who develops or presents with symptoms should report to a Certified Athletic Trainer immediately. Oftentimes the athlete will be referred to Dexter Health Services or another facility if warranted. In many situations the sooner diagnosis occurs and treatment is rendered, the more quickly the illness is resolved. Failure to report illness or other health symptoms may jeopardize not only the student-athlete’s wellbeing, but also that of teammates and other staff. Common symptoms or problems that should be reported include (but are not limited to) fever, rashes, headache, unusual fatigue, vomiting, dizziness, common cold, influenza, suspected concussion, and any infection. Athletes needs to also communicate any absence or problem to the head coach.

Equipment/Supplies 
In some cases, an athletic trainer may prescribe or issue some equipment to a student-athlete to assist with their care and/or participation, for example, crutches to help the athlete ambulate, or an ankle brace to decrease the risk of injury. The student-athlete is responsible for any equipment provided and should maintain the equipment in good working order. No equipment should be modified, altered, used by another athlete, or discontinued unless expressly directed to do so by a Certified Athletic Trainer. 

All equipment/braces borrowed by the student-athlete must be returned when no longer needed or by the end of the sports season. Athletes failing to return prescribed equipment may be invoiced by the Business Office for the item(s).  Additionally, when necessary athletes may be provided with extra supplies to assist in their own care and treatment; for example, dressing/bandaging supplies to care for a wound or a mouth guard to help prevent oral and dental trauma. These materials should be used in the manner directed and only by the student-athlete.

Emergency Treatment 
When the Athletic Training Clinic is closed and a student-athlete is in need of medical treatment, call the team’s assigned Certified Athletic Trainer or the Head Athletic Trainer. If you are unable to reach a Certified Athletic Trainer, or when the injury is severe or life threatening, contact Campus Security at 413-205-3333 to request assistance and an ambulance. The student-athlete should then be transported directly to a hospital. Please leave a message on the Athletic Training Clinic’s voicemail (413-205-3541) as soon as possible reporting the accident/injury and the athlete’s condition.

In the event of an emergency hospitalization or surgery, a Certified Athletic Trainer or Emergency Department Physician will contact the student-athlete’s parents/guardian and apprise them of the situation.  In the event of elective surgery, the athletic training staff and Team Physicians are available to speak with parents.

Medical Referral 
All medical referrals must be made in conjunction with the Head Athletic Trainer. All referrals to physicians or other health care practitioners outside of the college’s Team Physicians should be coordinated and approved in advance by the Head Athletic Trainer. Without prior approval for referral to a physician not related to American International College, the secondary athletic accident insurance may not cover the costs of any treatment. 

The college will cover any costs resulting from a second opinion. Physicians affiliated with the college are available, and visits can be scheduled through the athletic training staff. Referrals to specialty trained physicians, other than our selected team physicians or consultants, will be made by the Head Athletic Trainer upon instruction from the team physician when deemed necessary. These evaluations will be covered by the secondary athletic accident insurance policy. We understand the importance of an athlete feeling comfortable when being cared for by a health care specialist. If the student-athlete and/or his/her parents/guardians prefer to seek other medical care of their choice, these criteria must be followed:
· No expenses for medical care will be paid by the secondary insurance policy unless previously approved by the Head Athletic Trainer.
· The student-athlete should provide the Head Athletic Trainer with an estimate of costs of surgical procedures. This insures the Athletic Training Department that the medical care is not exorbitant. This information should be accompanied by a letter of request that should explain why the student-athlete prefers to be treated by a physician not affiliated with American International College.
· In emergency situations, the cost may be approved at the discretion of Head Athletic Trainer.
· Only expenses occurring as a result of athletic injury/illness will be paid by the college’s secondary insurance policy.
· The Certified Athletic Trainers will not allow the student-athlete to return to participation unless the following conditions have been met: (1) the Head Athletic Trainer has received a detailed written report from the attending health care provider; (2) the student-athlete has passed a pre-participation examination; and (3) the student-athlete has demonstrated functional skills and other physical capabilities necessary for full participation in that particular sport as approved by the athletic training staff.

Medical Eligibility 
Any student enrolled at American International College must meet the prescribed requirements of medical eligibility before participating in athletics (and select club sports.) Those requirements are:
1.	All participants and prospective athletes are required to complete medical eligibility before engaging in any practice, skill, weight training or conditioning sessions, competition, or other athletically-related activities that require physical activity and mandatory attendance.
2. 	Complete medical records utilizing the mandatory forms including a medical history, immunizations, and a physical examination must be on file at the Dexter Health Services.  Additionally, a completed required “Student-Athlete Medical History” form originating from AIC Athletic Training Services must be returned and reviewed by a Certified Athletic Trainer.
3.	Pursuant to NCAA Bylaw 17.1.5 Mandatory Medical Examination the initial medical examination must have been administered within the 6 months prior to participation in any practice, competition or out of season conditioning activities for the first (initial) season of eligibility.  The exam must have been conducted by a licensed medical physician.
4.	All newly enrolled (first year or transfer) students will receive an athletic health screening from a provider at Dexter Health Services and a musculoskeletal assessment and health status update by an AIC Certified Athletic Trainer.  These are sports specific evaluations and NOT a substitute for the college entrance physical examination required of all students, nor the NCAA mandated initial medical examination.  Any student seeking to participate in varsity athletics must authorize the Dexter Health Services to send the student’s entering college medical records (specifically, medical history, immunizations, and physical examination) to the athletic training staff by signing a release form available at Dexter or from the Athletic Training Clinic in Butova Gymnasium.  Please note that these medical records relate only to the documents associated with college entrance medical history and physical and do not include assessment, treatment or counseling notes associated with any condition while or previously treated by Dexter staff or other health care providers.
5.	A previously enrolled student who has not participated in varsity athletics must complete the process as outlined in steps #2 through #4 above.
6.	Returning student-athletes will complete a health status & medical history update.  This update is conducted in the Athletic Training Clinic during assigned appointments.  It includes a medical history questionnaire and a health status update.
7.  Returning student athletes are required to have a new pre-participation physical evaluation every other year.  This is usually conducted by the student’s primary health care provider at home but may also be completed on campus at Dexter Health Services as their schedule permits.  Students will be notified with paperwork when this additional evaluation is required.
8.	All student-athletes will complete a personal emergency information and insurance compliance form, or when appropriate review documentation detailing the aforementioned form. All student-athletes (and when appropriate parents/guardians) must read and sign the “Permission to Medically Treat,” “Release of Medical Information,” and “Assumption of Risks” statements before permission will be granted to participate.
9.	Athletes with a significant medical history of injury or illness may be required to provide written clearance from an appropriate health care provider prior to athletic participation.
10. All prospective student-athletes must report on time for their scheduled evaluation(s) wearing a T-shirt and gym shorts.  Failure to comply may jeopardize your candidacy for sports participation during the preseason, as there are limited opportunities for rescheduling.
 
Health Insurance
Every American International College student is required to have primary health insurance. If the student is not covered by primary health insurance, the student is required to obtain American International College student health insurance. In addition, the NCAA mandates that all varsity intercollegiate athletes must provide evidence of credible medical insurance to be eligible to participate. The Athletic Department does purchase a secondary insurance policy specifically to provide coverage to intercollegiate student-athletes. This athletic accident insurance will cover any acute injury that occurs during a College sanctioned athletic practice/contest. All claims must be submitted to the athlete’s primary insurer first. Any claims not submitted to the primary insurance first will be denied by the secondary. This athletic accident insurance is always supplemental to the student-athlete’s personal insurance. In the event that the student-athlete has no primary insurance, the athletic accident insurance will become the primary insurance.  There is $100 deductible for each injury claim (subject to be higher if provider is out of insurance network).  Please be aware that the student-athlete is responsible for any balances incurred for medical care.  The NCAA does not require 100% coverage for all medical bills.  The secondary athletic accident insurance policy will cover injuries sustained during intercollegiate athletic participation at American International College only; not any other injuries (i.e., intramurals, recreational, etc.).  It will not cover pre-existing conditions (e.g. asthma) or any expense associated with the care of those conditions.  

Insurance Claim Procedure
1.	Contact the Head Athletic Trainer to receive an Athletic Injury Insurance claim form, a Certified Athletic Trainer will complete the remainder of the form. The form will be filed or submitted to the insurance carrier.
2.	In an emergency, go to the hospital and upon returning to campus follow up with the Head Athletic Trainer to initiate the claim process.
3.	When seeking medical care or other treatment always give the health care providers/facility your primary insurance information and the AIC Athletic Accident Insurance information also. 
4.	Remember to contact and file any required paperwork with your primary insurance company as necessary.
5.	Usually claims must be filed within 30 days after the injury or our insurance company may deny the claim.
6.	Forward any initial medical bills into your primary insurance company. If any amount is denied or not covered, request an EOB (explanation of benefits) letter from your primary insurance company if it is not provided. Give the EOB to the Head Athletic Trainer so that it can be submitted the secondary athletic accident insurance company.
7.	Be certain to give all outstanding bills to the Head Athletic Trainer to insure the providers will be reimbursed or to determine if expenses are not covered benefits.
 
Also be aware that having secondary athletic accident insurance is no guarantee of coverage. The insurer has the ability to deny coverage for certain injuries or conditions that are deemed pre-existing or congenital in nature. Overuse injuries (i.e. stress fractures, tendonitis) may not be covered either. A Certified Athletic Trainer will make every effort to make the athlete aware of a situation in which a physician referral and evaluation may not be covered.

If the student-athletes primary insurance requires a referral, it is their responsibility to contact the primary care physician for proper referral. The athlete should contact their parent/guardian for referral information. The secondary athletic insurance policy may refuse coverage if the primary insurance referral regulations are not followed. 

It is the responsibility of the student-athlete to make their parents/guardians aware of any injuries that have occurred and thus insurance claims that will be submitted. It is also their responsibility to communicate to the athletic trainers any change in insurance coverage.

All NCAA member institutions are also included in the Catastrophic Injury Insurance Program, which is a supplemental insurance that provides benefits to student-athletes who are catastrophically injured while participating in a covered intercollegiate athletic activity. The policy has a $90,000 deductible (expenses normally covered by regular medical insurance) and provides coverage in excess of any other valid and collectible insurance.

Injury Prevention Tips
There are several things that the student-athlete can do to prevent needless injuries from happening:
· Perform gradual and then sport specific warm-up activities before engaging in vigorous workouts or practice.
· Stretching exercises performed after warm-up will prepare and “activates” muscles to be used during vigorous activity.
· Remove all cosmetic dental appliances during participation.
· Remove all jewelry (including piercings) during any workouts and participation.
· Shower immediately following any practice, contest, or workout especially if you came into contact with other players or equipment.
· Report all wounds to a Certified Athletic Trainer. All cuts and scrapes should be thoroughly washed with soap and water. Remember to keep them covered during future practices and games.
· Use ice and elevation for minor aches and pains.
· Do NOT use a heating pad, warm soaks, or hot tub for minor aches and pains immediately after activity.
· Launder all sweaty and soiled clothing, particularly under garments, after each use to prevent bacterial and fungal infections.
· Limit or do not use any medication or preparations for decreasing symptoms associated with injury/illness unless prescribed by a physician or suggested by a Certified Athletic Trainer.
· Do not take prescription medication that has been prescribed to other individuals.
· Do not take any medication prior to participation unless directed to do so by a physician. Medications may mask the symptoms of a worsening injury, and may make a new (acute) injury worsen more quickly.
· Remember to eat regular healthy meals to maintain optimal health and performance.
· Do not alter any equipment fitted for participation by the athletic training staff or equipment room personnel. If equipment is not fitted correctly it can lead to injury. If your equipment does not fit properly, alert a Certified Athletic Trainer immediately. Altering athletic equipment releases the manufacturer from liability if you are injured. Do not alter equipment!
· Remember to hydrate by drinking water or electrolyte beverages before, during, and after physical activity.
· Performing light stretching after a workout or practice may reduce muscle tightness that can develop later, or inhibit training effectiveness the next day.


In the event someone or you become injured and have pain on movement—remain on the ground or floor until assistance arrives. Moving an injured person or body part before effectively immobilizing will likely make the injury worse.
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**Note: This is a condensed version of information.   Please consult American International College’s Student Handbook, Undergraduate Academic Regulations or the applicable NCAA or other association/conference websites for the full text of all requirements.   Also, log on to the Yellow Jacket website for the most up-to-date version of this Student-Athlete Handbook.
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